
 

 
SLOVENSKÁ NÁRODNÁ AKREDITAČNÁ SLUŽBA  
Karloveská 63, P. O. Box 74, 840 00  Bratislava 4 

 

Effective from: 

01.07.2019 

Edition:  

3 

Updating: 

0 

Document label: 

PL-02 

 

 

 

Policy 

PL–02 

 

 

 

 

 

CODE OF CONDUCT FOR SNAS EMPLOYEE 

Approved by: Mgr. Martin Senčák 

 Director 

 

 



 

Code of conduct for SNAS employee  2 / 4 

 

Effective from: 

01.07.2019 

Edition:  

3 

Updating: 

0 

Document label: 

PL-02 

 

 

PURPOSE:  

This document determinates the Code of conduct for SNAS employee. 
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CODE OF CONDUCT FOR SNAS EMPLOYEE 

 

1. Competence 

Consistently follow relevant policies, policies and procedures defined by SNAS and apply them 

in practice. 

 

2. Customer satisfaction 

Never at the cost of violating ethical or legal standards. 

 

3. Impartiality and objectivity 

In the performance of his work in SNAS to act and decide impartially, abstain from everything 

that could jeopardize the confidence in the impartiality and objectivity of the SNAS worker's 

conduct. 

 

4. Confidentiality 

To maintain confidentiality of confidential information obtained during performance of work 

in accordance with the relevant SNAS regulations and also for an unlimited period from the 

end of employment in SNAS. Do not use the confidential information obtained for your benefit 

or for the benefit of a third party. 

 

5. Transparency towards the employer 

Inform SNAS in a timely manner of any existing, previous or foreseeable relationships that may 

threaten impartiality and report any potential conflict of interest. 

 

6. Loyalty 

Abstain from any action that would conflict with or may lead to SNAS interests. 

 

7. Honesty and accountability 

Perform the agreed work in SNAS responsibly, honestly and at the required professional level. 

 

8. Fairness 

To refrain from proceedings that result or could result in unauthorized promises or 

commitments to SNAS. 

 

9. Professionalism 

Do not accept any financial or other remuneration from SNAS Customer for services and work 

performed on behalf of SNAS. 

Cooperate with SNAS bodies or relevant state authorities in case of investigation of violation 

of the above principles. 
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10. Protection of SNAS good name 

Carry out activities that do not harm the reputation of SNAS. 

 

 

RELATED DOCUMENTS 

ISO/IEC 17011: Conformity assessment. Requirements for accreditation bodies accrediting 

conformity assessment bodies 

IAF PL 1: Code of Conduct for Members of the IAF 

PL-03:  SNAS Policy on Non-discriminatory Access to Accreditation 

MSA-04: Procedure for the Accreditation 

MSA-06: Responsibility of SNAS and CAB 

https://www.iso.org/contents/data/standard/06/71/67198.html
https://www.iso.org/contents/data/standard/06/71/67198.html
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